CHARTRIDGE

CONEERENGE COMPANY
Chartridge Conference Company upgrades Free Wi-Fi service

Chartridge Conference Company has just invested in excess of £25,000 in a major
upgrade to the Wi-Fi broadband coverage at all four of their conference venues in
the Home Counties and West Midlands. This new system is the latest development
to ensure that all facilities meet customer demand and means that visitors can now

access the free Wi-Fi service in all areas within each venue.

“With more and more customers requiring access to broadband during their stay, we
found that although we provided a free Wi-Fi service, our systems were being
stretched to the limit and didn’t provide the range of coverage that they needed.”
commented managing director Peter Darnell. “We have not only upgraded to the
maximum bandwidth currently achievable at each of the venues, but we have also
invested in the very latest fully managed system. This balances access to the service
evenly throughout each centre according to demand and means that all our
customers can now receive a free high speed Wi-Fi service whether they are in the

conference rooms, rest areas or working in their bedrooms.”

All Chartridge venues are classic character buildings in secluded locations and built
well before wireless broadband became a standard business requirement. The new
Wi-Fi system had to take into account the traditional construction techniques used in
these historic buildings including the thick stone walls and floors to ensure that
effective Wi-Fi reception could be achieved in all areas. Additional transmitters had
to be installed in strategic locations, but after several weeks of rigorous testing, the

system has passed with flying colours.

Darnell added, “Chartridge has established a reputation for quality service but we
never rest on our laurels. This new investment underlines our policy of responding to
customer expectations, so whichever Chartridge venue they visit, it will be an

enjoyable and rewarding experience.”
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More about Chartridge Conference Company

The Chartridge Conference Company runs and manages four dedicated conference
and meeting venues (Chartridge, Hitchin Priory, Lydiard House and The Beeches)
located in the Home Counties and West Midlands. All CCC venues are set in out-of-
the-ordinary locations that provide the perfect secluded environment for meetings. All
venues provide the highest standards of fully equipped training facilities in rooms
that are bright, inviting and adaptable with on-site technical support. Superb food is
created with care and flair by dedicated chefs, and when the learning is over,
delegates can relax in style in beautiful and peaceful surroundings. The ethos of
CCC is to successfully combine total professionalism, excellent value in a friendly
relaxing environment. CCC is a member of MIA and Conference Centres of
Excellence.

For further information about Chartridge Conference Company
Visit www.chartridge.co.uk
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